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S6: 414 /CBA-NVDTPC 
V/v trie'n khai do luting str hai long 
cna nguoi nOp thug doi voi,su phuc 

vu dm co.  quan thug 

Kinh 	Cac T6 chic, Doanh nghiep va nguoi n6p thug 

tren dia ban tinh Cao Bang 

Ngay 20/6/2025, Cuc Thu ban hanh QuySt dinh s6 1345/QD-CT ve KS 
hoach do luting sg hai long cua ngugi n6p thug dOi vgi six phuc vu cila co quan 
thug, vgi muc tieu danh gia khach quan chat luting cung img dich vu hanh chinh 
cong dm co quan thug, tir d6 xac dinh cac diem manh, han chS, nam bat kip thOi 
nhfing yeti cau, mong mu6n va kilo khan vugng mac dm ngugi n6p thug de xay 
Ong nhang giai phap hoan thien chinh sach, giai phap tai thien chat 'wing phuc 
vu va cung Ung dich vu ciia co quan thus nham nang cao hieu qua phuc vu, tang 
cuong six minh bach, cong khai, to moi trugng thug thuan lgi va thiic day six tuan 
thu tg nguyen cua ngugi n6p thug g6p phan xay Ong nen hanh chinh phuc vu, 
lay nguoi n6p thug lam trung tam. 

Viec khdo sat dirge thuc hien bang phuong thgc dien tir tai muc "Danh gia" 
tren He th6ng thong tin giai quyet thu tuc hanh chinh cua Cuc Thus, dia chi: 
https://dichvueon.gdt.tzov.vn  vgi cac not dung khdo sat cu the nhu sau: 

1. Khao sat "Sty hai long an ngtrOi nop thug 	cung chive va ket 
qua giai quyet tong viec": 

Bat dAu tir thang 7/2025, co quan thug thgc,hien khao sat six hai long cila 
nguoi n6p thug vgi cong chgc ket qua giai quyet cong viec theo cac not dung 
tieu chi tai Mau 02, 03, 04, 05 ban hanh kem theo QuySt dinh 1345/QD-CT g6m: 

+ Six hai long cila ngugi n6p thus d6i vgi cong tac ho trg, quail ly thug cua  
co quan thug; 

+ Sir hai lOng cua nguoi n6p thug d6i vgi cong tac ti ler) nh'an, giai quySt 116 
so thu tuc hanh chinh cila co quan thug; 

+ Six hai long ciia ngugi n6p thug doi voi cong tac kiem tra thug cilia co 
quan thug; 

+ Sir hai long dm nguoi n6p thug d6i vOi cong the tip nhan, giai quySt 
khi6u nai, to cab va xiX1)",-  phan anh kin nghi cua co quan thus. 



THUE TINH 

Nguyen Viet Long 

2. Khao sat "Sty hAi long cUa ngithi nop thue del ATM sty phuc vu cUa co' 

quan thue" 

Du kien tit thang 10/2025 se dux hien khdo sat six hal long cilia ngirefi nOp 
thue dOi voi six phuc vu cila co quan thue theo cac not dung, tieu chi tai Mau 01 
ban hanh kern theo Quyet dinh 1345/QD-CT. Thue tinh Cao Wang se thong bac) 
ke hoach cu the tad cac don vi khi trien khai thixe hien. 

Thue tinh Cao Wang thong bao de cac to chirc, doanh nghiep va ngixed nOp 
thue tren dia ban tinh biet va thuc hien" 

Noi nhan: 
- Cac To chirc, DN yd. Nguo•i nop thue thuOc pheng 
QLDN (qua email); 
- Cac don vi su nghiep tinh CB (qua iOffice); 
- Hiep hOi DN tinh CB; 
- HOi DN tre tinh CB; 
- Cau lac bO Nit Doanh nhan; 
- Hiep hOi Du lich tinh CB; 
- CLB Doanh nghiep, doanh nhan Cuu chien binh, 
Cuu quail nhan tinh Cao Bang; 
- Lanh dao Thue tinh; 
- Cac Phong thuOc Thue tinh; 
- Cac Thue co so tinh Cao Bang (thong bao cho NNT 
thuOc Thue co sO.  quail 1)i); 
- Website Thue tinh; 
- Luu: VT, NVDTPC (02)., 
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